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BROWSER COMPATIBILITY GUIDE PREFACE 

This section presents an overview of the following topics: 

�x Browser compatibility. 
�x Browser-related documentation. 

UNDERS
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IDENTIFYING CERTIFIED BROWSERS 

The location and format of browser certification information depends on the PeopleTools release. This table 
describes the methods used to find browser certification documentation by PeopleTools release: 

PEOPLETOOLS RELEASE METHOD USED TO IDENTIFY CERTIFIED BROWSERS 

8.49 and later Access the Certification Search pagelet on MOS and follow the 
instructions below. 

For more information on this method, see PeopleSoft PeopleTools 
Certifications at Document ID 7475
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CERTIFIED BROWSERS 

Oracle certifies multiple browsers and browser versions for use with PeopleSoft applications. As web-based technologies evolve, modern browsers quickly 
incorporate support for the latest technological advances. Oracle maintains its commitment to the successful and intelligent incorporation of proven advanced 
internet technologies into each successive release of PeopleTools, the foundation of all PeopleSoft applications.  

Important! Oracle has simplified its browser certification policy. Beginning with PeopleTools 8.50, we now document the minimum release for Google’s Chrome 
browser and Mozilla’s Firefox browser available through the rapid release (RR) model. In addition, we document the minimum release for the Firefox browser 
available as Mozilla’s extended support release (ESR). Following each PeopleTools general availability (GA) release, as each new release for these browsers 
comes out, that release will become the single release supported with PeopleSoft applications under this simplified policy. For more information on this policy, see 
Oracle Tech Update Document 1426385.1 ( tes 



July 2014 Browser Compatibility Guide for PeopleSoft Applications 

GENERAL ISSUES AFFECTING MULTIPLE 
BROWSERS 

This section discusses these topics, which apply to multiple browsers: 

�x Long edit boxes in grids. 

�x External website content is not displayed. 

�x Availability of the Copy URL (http) button. 

�x Closing superfluous attachment windows. 

�x Clearing the browser cache after upgrading PeopleSoft applications. 

LONG EDIT BOXES IN GRIDS 

Bug 17734625 

There may be issues with long edit boxes in grids depending on the grid layout option selected and the 
browser used.  

Different browsers employ different mechanisms for interacting with long edit boxes. Some browsers display a 
dragga
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EXTERNAL WEBSITE CONTENT IS NOT DISPLAYED 

Bug 13697465 
Bug 12754241 

When accessing certain external URLs, the browser displays no content, or alternatively, a security error 
message. 

To prevent “clickjacking” by malicious, third-party websites, cert
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GESTURE DESCRIPTION  PURPOSE 

Two-finger drag Touch and hold two fingers to the 
display, and then slide both fingers. 

Use to scroll through scrollable grid rows, to 
pan through scrollable grid columns, or to scroll 
through content in an element with overflow 
capability (such as a long edit box in a grid). 

Double-tap Quickly tap and release your finger two 
times. 

Use to zoom quickly in on a section of the page 
and to zoom out if you are zoomed in currently. 

Pinch open Touch two fingers to the page then, 
spread the fingers apart. 

Use to zoom in. 

Pinch close Touch two fingers to the page then, 
bring the fingers together.  

Use to zoom out. 

Touch and hold 
(or long press) 

Touch and hold your finger on an 
element until the device responds.  

Use to activate options (a contextual menu) for 
the item. 

Note. With iOS, this gesture can also activate 
the magnifying glass. 

DIFFERENCES WHEN USING PEOPLESOFT 
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This table lists the interface differences and explains the process differences that you e c 
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TROUBLESHOOTING ISSUES ASSOCIATED WITH CHROME FOR 
ANDROID 

This section describes how to troubleshoot issues associated with these releases of Chrome for Android: 

�x Issues common to all versions of Chrome for Android. 

ISSUES COMMON TO ALL VERSIONS OF CHROME FOR ANDROID 

Identified issues and possible work-arounds include: 

ERROR OR CONDITION EXPLANATION AND WORK-AROUND 

Bug 18920988 

When using Chrome for Android on a mobile device, 
the rich text editor tool bar is not displayed on long 
edit boxes that have been enabled with the editor. 

Observed in PeopleTools 8.54. 

The rich text editor has been disabled for Chrome for 
Android. 

WORK-AROUND 

This issue currently has no work-around. 

TROUBLESHOOTING ISSUES ASSOCIATED WITH SAFARI FOR IOS 

This section describes how to troubleshoot issues associated with these releases of Safari for iOS: 

�x Issues common to all versions of Safari for iOS. 
�x Safari for iOS 5.x. 
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Bug 18147333 

There are issues displaying pop-up pages on Safari 
for iOS. These issues can include: 

�x The inability to close the pop-up page using the 
Close button. 

�x The inability to view all of the contents of long 
edit boxes. 

�x Certain page contr
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DESKTOP BROWSERS 

This section discusses: 

�x Troubleshooting issues associated with Internet Explorer. 
�x Troubleshooting issues associated with Safari for OS X. 

TROUBLESHOOTING ISSUES ASSOCIATED WITH INTERNET 
EXPLORER 

This section describes how to troubleshoot issues that are associated with: 

�x All releases of Internet Explorer. 
�x Internet Explorer 11.x 
�x Internet Explorer 10.x 
�x Internet Explorer 9.x 
�x Internet Explorer 8.x 

ISSUES COMMON TO ALL RELEASES OF MICROSOFT INTERNET EXPLORER  

Identified issues and possible work-arounds include: 

ERROR OR CONDITION EXPLANATION OR WORK-AROUND 

Loss of update, display of search page 
while clicking quick[-5(q)] TJ
[-ah
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Bug 15881697 

When you drill down to links or content in a 
SmartNavigation chart, the breadcrumbs are not 
updated. 

Observed in PeopleTools 8.53. 

Occurs in Desktop and Metro modes on touch and 
non-touch devices. 

WORK-AROUND 

This issue will be addressed in a future release. 

Bug 14303123 

On the homepage, white space appears above the 
header. 

Observed in PeopleTools 8.53. 

Occurs on Windows tablet
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INTERNET EXPLORER 9.X 

Important!  You should use the browser’s default configuration when you view your PeopleSoft applications. 
Compatibility view is not supported. 

Identified issues and possible work-arounds include: 

ERROR OR CONDITION EXPLANATION OR WORK-AROUND 

Bug 16860587 

In PeopleSoft’s accessible layout mode, 
focus on controls is not shown clearly. 

Focus on a page control is displayed by a purple box around 
the control. In PeopleTools 8.53, when accessible layout mode 
is turned on, focus on page controls is not clearly displayed. 

Internet Explorer 9 does not support focus on input controls in 
compatibility view or quirks mode. 

WORK-AROUND 

You should set your browser to use the default configuration. 

Bug 13682436 

Internet Explorer 9 does not display the 
last rows of a grid on a page.
tl/
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ERROR OR CONDITION 
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INTERNET EXPLORER 8.X 

Important!  You should use the default browser configuration when you view your PeopleSoft applications. 
Compatibility view is not supported. 

Identified issues and possible work-arounds include: 

ERROR OR CONDITION EXPLANATION OR WORK-AROUND 

Bug 16860587 

In PeopleSoft’s accessible layout mode, 
focus on radio buttons is not shown 
clearly. 

Focus on a page control is displayed by a purple box around the 
control. In PeopleTools 8.53, when accessible layout mode is 
turned on, focus on radio buttons is not clearly displayed. 

Internet Explorer 8 does not support focus on input controls in 
compatibility view or quirks mode. 

WORK-AROUND 

You should set your browser to use the default configuration. 

Bug 14674198 

Messages have inconsistent line spacing 
between the last two lines. 

When messages extend across multiple lines, the spacing 
between the last two lines is larger than the spacing between the 
other lines in the message. 

WORK-AROUND 

Change the PSLONGEDITBOX style in the system style sheet. 
Open the default style sheet. Find the PSLONGEDITBOX style 
and change the Display property to Block. 

Bug 13682436 

Internet Explorer 8 does not display the 
last rows of a grid on a page. 

First observed in PeopleTools 8.51. 

WORK-AROUND 

You should set your browser to use the default configuration. 
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EDIT HISTORY 

VERSION POSTING DATE COMMENTS 

17 7/11/2014 Concurrent with the general availability release of PeopleTools 8.54. 

Important! Removed content for all releases prior to PeopleTools 8.53. 
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VERSION POSTING DATE COMMENTS 

6.1 1/5/2004 Added a new entry for Netscape relating to the Copy URL feature in 
PeopleTools release 8.44 that applies to all versions of Netscape. 

6.0 12/17/2003 Concurrent with the general availability release of PeopleTools 8.44. 

5.2 7/31/2003 Concurrent with the general availability release of PeopleTools 8.20. 

5.1 6/16/2003 PeopleTools 8.43 release with minimal updates of new browser issues. 

5.1  12/17/2003 Concurrent with the general availabi


