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Congratulations and welcome to the Uni

mailto:i9complete@trackercorp.com
https://outlook.office365.com/book/HireRehireOnboarding@studentuml.onmicrosoft.com/
https://www.uscis.gov/i-9-central/form-i-9-acceptable-documents
https://www.google.com/maps/place/600+Suffolk+St,+Lowell,+MA+01854/@42.6493929,-71.3162859,16z/data=!3m1!4b1!4m6!3m5!1s0x89e3a4468bc78ee7:0x8f09a647505d87b!8m2!3d42.6493929!4d-71.3162859!16s%2Fg%2F11cs9dydqj?entry=ttu&g_ep=EgoyMDI0MDgyMS4wIKXMDSoASAFQAw%3D%3D
https://www.uml.edu/maps/parking/markers/2d9c09d9-8aac-4ed0-b90c-4b17594896b9
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Having a parking permit allows card access for parking lots; it does not guarantee an available spot. 
Parking lot access will not be provided to students, faculty, or staff unless a parking permit is ordered.  
All faculty, staff and students may order an annual parking permit in August for the period of September 
1st through August 31st of the following year. You will be prompted for your university e-mail address and 
password to log into the self-service site. If you have any issues logging in, please contact TechServices at 
(978) 934-4357. Please see Parking Information for more details. 
 

Information Technology 
��  Email Account 
Your UMass Lowell email account will automatically be generated when all your information is 
processed by HR. If you have been given your Employee ID number by your manager, you can move 
forward with looking up your email address by accessing the UMass Email Lookup Tool and continue 
with next steps. In addition to your Employee ID, you will also need to enter your date of birth, and last 
name, to find your email address. If you have not been provided with your Employee ID number, please 
reach out to your manager. 
 
Once you have your email address, you can call TechServices at (978) 934-4357 to set up your initial 
password. For password requirements, please refer to Passwords information page. 
 
**Typically email addresses are generated 24 – 48 hours from the date of entry into HR Direct 
(Employee ID # created). 
 

 

Important Contact information  
 

Human Resources 
Wannalancit Business Center 
600 Suffolk Street, Suite 520 

Lowell, MA 01854 
HR@uml.edu 

(978) 934-3560 ne
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