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Teaching Entrepreneurship Workshop:  Teaching Problem 

Validation the Right Way.  June 22, 2017.   

 

This 1-hour workshop demonstrated methods and exercises to 

effectively get students validating assumptions including: 

1. Developing problem hypotheses 

2. Identifying the right customers to interview 

3. Asking the right questions during those interviews 

 

 2017 Desphande Foundation.  Lowell, MA  June 10-12, 2017 

 

DifferenceMaker: Developing and Scaling Cross-Campus 

Entrepreneurship Initiatives 

This workshop examines methods and materials used to 

develop and deploy a student entrepreneurship program across 

campus. DifferenceMaker is a campus-wide program that 

engages students of all majors and disciplines in creative 

problem-solving, innovation and entrepreneurship. Since 

inception in 2012, over 25,000 students have participated in 

DifferenceMaker activities and programs. These activities 

include freshman orientation, college-based competitions, the 

$50K Idea Challenge, a Mentor Program and a summer Boot 

Camp. Participants in this workshop will learn the 

DifferenceMaker process and method, examine the impact the 

program has on a campus, consider the various stakeholders 

involved in launching a cross-campus program and then draft 

a strategy for deploying DifferenceMaker on their home 

i
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�x Combining Experience and The Experiential: The 
Entrepreneurship Classroom Brought Alive 

�x What is a Great Case Discussion? What is a Great 
Case Discussion Outcome? 

�x How to Integrate Experiential Learning with 
Textbook Material 

�x Developing Your Own Cases and Experiential 
Exercises 

�x Play to Learn and Learn to Play 
�x A Look at Syllabus and Curriculum Design in 

Entrepreneurship 
�x Exploring Creativity in the Classroom 
�x Teaching Entrepreneurship to Students of Diverse 

Backgrounds 
�x What Entrepreneurship Students Want: In Their 

Own Words 
�x Bringing Entrepreneurs Into Your Classroom: 

Managing the Managers 
�x Delivering a Great Lecture 
�x How to Teach Social Entrepreneurship 
�x Teaching Opportunity Discover 

 
 2016 Salesforce Retention Strategies Workshop 

 
Training in use of Salesforce for student retention and 
outreach.  Began Salesforce implementation in fall 2016. 
 

 2016 USASBE Pre-conference Workshop:  From Idea to Reality 
Right Now: Games, Math, Sex, and Launch 
 
USASBE Experiential Workshop:  Deconstruct to 
Reconstruct: An Exercise to Inspire Innovation and Creativity 
���D�Q�G���5�H�W�K�L�Q�N���W�K�H���&�R�Q�F�H�S�W���R�I���:�D�V�W�H�«�� 
 
USASBE Experiential Workshop: Creating meaningful 
�Y�H�Q�W�X�U�H�V���³�+�(�$�'���+�(�$�5�7���+�8�6�7�/�( 
 
USASBE Experiential Workshop:  Balloon Ventures: The 
Struggle is Real or Just a Bunch of Hot Air?   
 
USASBE Experiential Workshop:  A Role-Playing 
Experiential Exercise to Reveal, Measure and Discuss 
Cognitive Errors in Venture Financing Decisions 
 
USASBE Experiential Workshop:  Teammate Selection: 
Using Research to Build Teams with Healthy Diversity 
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USASBE Experiential Workshop:  Pitching Your Passion in 2-
3 Minutes 
 

   
 2016 Transformational Education Initiative�² Transformative Talks:  

Understanding and Assisting English Language Learners.  
University of Massachusetts Lowell.  March 9, 2016 
 
Transformational Education Initiative�² Transformative Talks:  
Transformational Advising & the Core Curriculum.  
University of Massachusetts Lowell.  April 5, 2016 
 
Transformational Education Initiative�² Transformative Talks:  
Your Best-Ever First Week of the Semester.  University of 
Massachusetts Lowell.  April 5, 2016 
 
Faculty Development Technology Workshop�² Explain 
Everything.  University of Massachusetts Lowell.  March 16, 
2016 
 

 2014 At Risk for University & College Faculty:  Gatekeeper 
Training Course.  Completed Fall 2014. 
 

 2012 Ally Training and Certification:  To provide information and 
resources to support the gay, lesbian, bisexual and transgender 
(GLBT) members of our campus community. 
 

 2011 Course:  Fostering First-Year Student Success.  University of 
South Carolina at Columbia, National Resource Center for the 
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 2017 �:�R�P�H�Q�¶�V���/�H�D�G�H�U�V�K�L�S���&�R�Q�I�H�U�H�Q�F�H�������7�K�H���3�R�Z�H�U���D�Q�G���3�R�W�H�Q�W�L�D�O��
of Women.  University of Massachusetts Lowell.  June 20, 
2017 
 

 2016-2017 Summer & Fall 2016, Spring 2017 
 
Recruited, trained, and supervised one new adjunct instructor 
for Business 101 and Freshman DifferenceMaker curriculum.  
Coordinated course material with all instructors to ensure 
standardization across the sections.  Met regularly with 
instructors to encourage and improve teaching practices in 
the classroom. 
 

 2015-2016 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2014-Present 

Summer & Fall 2015 
 
Recruited, trained, and supervised four new adjunct 
instructors for revised Business 101 curriculum.  Developed 
revised course of Freshman Management Seminar and 
Introduction to Business, taking 4 credits to 3 credits.  
Coordinated course material to ensure standardization across 
the sections. 
 
Fall & Winter 2015 
 
Developed and coordinated new course:  Freshman 
DifferenceMaker Seminar�² a one credit required course for 
all incoming freshman and transfers with less than 30 credits.  
Collaborated with DifferenceMaker faculty and staff.  
Supervised one adjunct professor, and provided continual 
feedback on course content. 
 
Director of First-Year Experience for the Manning School of 
Business. 
1.  Assist in the recruitment effort of freshmen 
2.  Attend and actively participate in recruitment events 
3.  Attend and actively participate in orie
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9.  Work closely with the Associate Dean and other Manning 
School staff to intervene when necessary to assist freshmen 
success at UML. 
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 2013 Poster Presentation�������³�:�K�D�W���$�U�H���7�K�H�V�H���/�L�P�L�W�D�W�L�R�Q�V�����<�R�X��
�6�D�\�"�´�����7�H�D�F�K�L�Q�J���D�Q�G���/�H�D�U�Q�L�Q�J���6�\�P�S�R�V�L�X�P����University of 
Massachusetts Lowell 
 

 2012 Invited Presenter for University Honors Difference Maker 
Program�² Teach for America:  A Nonprofit Perspective 
 

 2012 Invited Webinar Presenter�² Teaching NVIVO in the 
Classroom:  A Faculty/Student Presentation.  Co-presented 
with Judith Davidso6li370.39 612.46 Tm
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 2004-2009 Paul E. Tsongas Arena Commissioner�² 2004-2009.  Clerk:  

2005 - 2009
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 2015 Manning School of Business Honors Mentor:  Serving as 
honors mentor on thesis/project committees for four honors 
students, three who graduated with Honors College 
distinction.   
 
�‡�����.�D�\�O�D���&�R�O�X�F�L�² Attracting Quality Females to the Manning 
School of Business.  Thesis 
�‡�����3�D�W�U�L�F�N���5�D�\�Q�R�U�² Law School as an Option for Graduates of 
the Manning School of Business.  Project 
�‡�����6�D�H�D�G���6�D�E�R�X�U�\�² The Game Plan:  Five Guiding Principles 
for Success in College. Project 
�‡�����%�U�L�D�Q���0�F�.�H�Q�Q�D�² Lowell Association for the Blind:  
Business Plan for Social Enterprise.  Expansion to Retail 
Storefront.  Project�² did not complete project 
 

 2014 Manning School of Business Honors Mentor:  Serving as 
honors mentor on thesis/project committees for one honors 
student who graduated with Honors College distinction.   
 
�x Vanessa Aukshunas�² Budget Buddies Nonprofit 

Marketing Plan 
 

 
 2013 Manning School of Business Honors Mentor:  Serving as 

honors mentor on thesis/project committees for one honors 
student who graduated with Honors College distinction.   
�x Daniel Cook�² 3D Printing Line.  Development of business 

plan. 
 

 2014 Study Abroad to Costa Rica.  Comparative Management 
course, co-taught with Professor David Lewis from the 
Manning School of Business. 
 

 2014-2015 Study Abroad to Hubli, India.  Global Innovation and 
Entrepreneurship course, co-taught with Professor Ashwin 
Mehta.  To date, this program has operated three times, twice 
in Hubli, and once at University Massachusetts Lowell, with 
the fourth program slated for the University in June 2015.  
This multi-disciplinary, cross-cultural experience provides 
students the opportunity to work on real-life projects for local 
and international companies and nonprofits. 
 

  
 2013 Honors Program�² Guest Lecturer for Difference Makers class 

for Junior Students:  Making A Difference�² A Nonprofit 
Perspective of Wendy Kopp and Teach for America 
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 2011-present 

 
 
 
 
 
 
 
 
 
 
 
2008-2011 

Lecturer�² Business 101.  Freshman DifferenceMaker 
Seminar.   
 
Freshman Management Seminar I & II for the Manning 
School of Business.  In spring 2013, developed and taught 
Introduction to Business course for Freshman.   
 
For fall 2015 developed Business 101 course for freshman.   
 
In winter 2015, developed new course:  Freshman Business 
DifferenceMaker Seminar for implementation in the 
Foundation Curriculum in the Manning School of Business.   
Experiential Learning Course. 
 
Visiting Instructor�²
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 2016 University of Massachusetts Lowell Student Government 
Association Teacher of the Year Award for the Manning 
School of Business 
 

 2016 University of Massachusetts Lowell Teacher of the Game 
�$�Z�D�U�G���I�U�R�P���W�K�H���0�H�Q�¶�V��Lacrosse Team�² nominated by two 
students:  Ryder Lessing and Gage Sevigny 
 

 2015 Residence Life:  Living Learning Community Legacy Award.  
Presented at Residence Life Living and Learning:  An Evening 
to Celebrate Success.   University of Massachusetts Lowell 
 

 2014 Innovation Teaching Strategies Award.  Presented at the 
Teaching and Learning Symposium, University of 
Massachusetts Lowell 
 

 2014 Service Learning Award.  Presented at the Teaching and 
Learning Symposium, University of Massachusetts Lowell 
 

 2014 Residence Life:  Living Learning Faculty Award.  Presented at 
Residence Life End of Year Banquet, University of 
Massachusetts Lowell 
 

 2013 Innovation Teaching Strategies Award.  Presented at the 
Teaching and Learning Symposium, University of 
Massachusetts Lowell 
 

 2013 University of Massachusetts Lowell Navigators North Star 
Award 
 

 2013 University of Massachusetts Lowell Commonwealth Honors 
Program Excellence Award 
 

 2013 University of Massachusetts Lowell Student Government 
Association Exceeding Excellence Award for the Manning 
School of Business 
 

 2013 Omicron Delta Kappa National Leadership Honor Society.  
Initiation April 2013. 
 

 2012 University of Massachusetts Lowell Service Learning Award 
for the Manning School of Business 
 

 2009-present Business Living and Learning Community (LLC) Advisor.    
Collaborated with local businesses to provide LLC students 
the opportunity to learn from community members about 
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business management.  Arranged programs with Resident 
Director and Resident Advisor to further increase team 
building between students. 
 
2011�² Developed two brochures for the Freshman Business 
Living and Learning Community and the Upper Business 
Living and Learning Community.  Distributed brochures at 
university events and in the classroom. 
 

 2010 National Student Athlete Day�² Faculty Recognition.  
Recognized by student athlete, Eric Peary, as a faculty member 
on campus that inspired and supported them as students and as 
athletes. 
 

 2010 Nominated for the 2010 Teacher Awards sponsored by the 
Student Government Association. 
 
 

 2010 UMass Lowell Service Learning mini-grant in collaboration 
with the Lowell Association for the Blind and Special Topics:  
Marketing for Nonprofits course. 
 

 2009--present Manage a team of 25-35 peer mentors and 20-35 peer 
mentees.  Provide events to promote engagement with the 
Manning School and the University.  Promote relationship 
building to ensure student success. 
 
In 2009, reinstated a Peer Mentoring program for freshman 
utilizing upperclassmen as mentors.  Thirty-six students 
participated.  Implemented study group program for freshman 
based on math achievement in high school.  
 
In spring 2016, implemented a classroom Peer Mentor 
program, designed to put peer mentors in individual sections 
to connect students with upperclassmen and provide 
information from students to students.   
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